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5.85.9 Windows 8 Thermal Printing Failure
As reported in some Windows 8 environment setup where the thermal printing fails, this
issue can be traced due to the missing ECP port setup in the Windows 8 environment.

Below are the steps to rectify this issue in the Windows 8 environment:

1. Right click the Windows Icon on the bottom left screen and select “Device Manager”
option.
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2. In Device Manager Screen, select the node “Ports (COM & LPT)” and go to Action > Add
legacy hardware.
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In Add legacy hardware Screen, press the “Next” button.

Add Hardware

Welcome to the Add Hardware Wizard

This wizard helps you install driver software to support older
devices that do not support Plug-and-Play and which are not
autematically recognized by Windows.

You should only use this wizard if you are an advanced user or
you have been directed here by technical support,

& your hardware came with an installation CD, it is
recommended that you click Cancel to close this wizard
and use the manufacturer's CD to install this hardware.

To continue, click Next,

In the next screen, select “Install the hardware that | manually select from a list
(Advanced) and press the “Next” button.

Add Hardware

The wizard can help you install other hardware

The wizard can search for other hardware and automatically install it for you. Or, if you
know exactly which hardware model you want to install, you can select it from a list.

What do you want the wizard to do?

Search for and install the hardware automatically (Recernmended)

stzll the hardware that | manually select from a list [Advanced}:

< Back Next > Cancel
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5. Next, scroll down the most common hardware types list and select “Ports (COM & LPT)
And press the “Next” button.

Add Hardware

From the list below. select the type of hardware you are installing

If you do not see the hardware category you want, click Show All Devices.

Commeon hardware types:

B Portable Devices ~
< POS HID Barcode scanners

< POS HID Magnetic Stripe Reader
Q%APrinters

[ Proximity devices

w RAM Disk drives

@ SBP2IEEE 1394 devices

EL 5D host adapters

6. Next, select the “(Standard port types)” in Manufacturer list and “ECP Printer Port” in
Model list and press the “Next” button.

Add Hardware

Select the device driver you want to install for this hardware.

Select the manufacturer and model of your hardware device and then click Mext. If you have a
wsy  disk that contains the driver you want to install, click Have Disk.

Manufacturer

Model

=2l Communications Port
[Z.JECP Printer Port

S/ Multiport Communications Port
5/ Printer Port

hlicrosoft I

[Z]  This driver is digitally signed.

Have Disk...
Tell me why driver signing is important

< Back

Cancel
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7. Next, to confirm the hardware to install, press the “Next” button again.

Add Hardware

The wizard is ready to install your hardware

Hardware to install:

=2 ECP Printer Port

To start installing your new hardware, click Mext.

< Back Cancel

8. The hardware should be installed successfully and click the “Finish” button.

Add Hardware

Completing the Add Hardware Wizard

The following hardware was installed:
ECP Printer Port

-
The software for this device is now installed, but may not work

correctly.

Windows cannot determine the settings for this device
Consult the documentation that came with this device and use
the Resource tab to set the configuration. (Code 34)

#iew or change resources for this hardware (Advancedf

To close this wizard, click Finish.

’EI Cancel
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9. Go back to the Device Manager screen and right click the newly added ECP Printer Port

under “Ports (COM & LPT) and select Properties.

'S Ports (COM &L LPT)
‘-?’ Communications Port (COM1)

1ZECPP"' Dot 7L DT
T ECPP Update Driver Software...
géa Print que Disable
2 Processo Uninstall
% Sound, vi
<% Storagec Scan for hardware changes
IS -
S Sy#em d Properties
i Universal -

10. Go to “Port Settings” tab and select the LPT Port Number as LPT1 and press the “OK”

button.

ECP Printer Port (LPT1) Properties

General | Port Settings | Driver | Details | Events | Resources

Fitter Resource Method

() Try not to use an intemupt

() Use any intemupt assigned to the port

["]Enable legacy Plug and Play detection

LPT Port Mumber: LPT1 w I

Cancel
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11. Go to Resource tab, and click on “Set Configuration Manually” button.

12.

ECP Printer Port (LPT3) Properties

| General I Port Settings I Driver I Details | Events | Resources |

ECP Printer Port (LPT3)

Besource settings:

This device isn't using any resources because it has a problem.

| Set Configuration Manually |

OK

|| cancel |

Select 1/0 range and click on the “Change setting...” button.

ECP Printer Port (LPT3) Properties

| General I Port Settings I Driver I Details I Everts | Resources |

ECP Printer Port (LPT3)

Besource settings:

Resource type  Setting

Sefting based on: | Basic configuration 0000

v|

Us=e automatic settings

Conflicting device list:

Change Setting...

No conflicts.

OK

Cancel
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13. Select value ‘0378-037A’ and click on the “OK” button.

Edit Input/Output Range ?

Erter the inputfoutput range you would like to set for this device.
You may etther enter a specific range and the nearest valid range

will be automatically selected, or you may select a mnge using the
up and down amows.

This resource is assigned to the following child device(s):

Value: | 0378 - 037 0
Conflict information
The setting you have chosen does not conflict with any other
devices.

Mo devices are corflicting.

Carc

14. Restart the machine and once restarted, perform a test print to confirm the output and
try EasyShip Thermal Label printing to confirm it is working.



